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BER-PA TERMS OF SALES [Rev. 1 of 10/06/2024] 

MARKET: 

“BER-PA SRL” supply O-Rings both for “STANDARD and for AUTOMOTIVE MARKET”. 
In case “AUTOMOTIVE MARKET” won’t be expressively requested we will quote and supply as “STANDARD MARKET”. 
 

 
 

 
 

 

 

 

 

MOULDS: 

Equipments, moulds and anything else, even subject to wear,that is necessary for the manufacturing of the product 

destined to the customer have to be considered, except for what may be otherwise agreed upon in written, as BER-PA 

SRL’s exclusive properties. 

“BER-PA SRL” is also entitled to ask the customer to jointly share the above costs. 

Therefore a possible cost sharing does not warrant the customer any right of use of property even if only intellectual or 

considered as know-how. 

“BER-PA SRL”, unless otherwise resulting from a written act, is allowed to freely use an equipment, mould and in general 

any work tool also for different production from those destined to customer. 
 

WARRANT ON PRODUCTS: 

“BER-PA SRL” products are manufactured with first quality materials; production stages are controlled at all time, 

therefore final products comply with reference quality standards.  

In any case, the user must always perform suitable controls of the products at their incoming inspection and immediately 

notify “BER-PA SRL” of any non-compliant goods.  

After 8 days from receipt of goods we won't accept any form of complaint. 

In case of NON CONFORMITY we kindly ask you to send us the communication exclusively by e-mail, fax or post. You 

should indicate the type of detected NON CONFORMITY, the number of pieces not in accordance with the order together 

with the item code (you can find it on the delivery note and on the packing) and the BER-PA batch (you can find it on 

the packing).                                                                       

In case of serious NON CONFORMITY please send us some samples of the detected pieces. 

 
 

M29 Rapporto di Qualità [SURFACE / DIMENSIONS] 

Lot Size 

[pcs] 

Sample 

Size 
[pcs] 

SURFACE (KO) 

Acceptance Number DIMENSIONS 

(OK) 
[pcs] 

AQL 

1,00 

[pcs] 

100 

ppm 

[pcs] 

2 8 8 0 0 3 

9 15 13 0 0 3 

16 25 13 0 0 3 

26 50 13 0 0 3 

51 90 13 0 0 3 

91 150 13 0 0 3 

151 280 50 1 0 3 

281 500 50 1 0 5 

501 1.200 80 2 0 5 

1.201 3.200 125 3 0 5 

3.201 10.000 200 5 0 5 

10.001 35.000 315 7 0 8 

35.001 150.000 500 10 0 8 

150.001 500.000 800 14 0 8 

500.001 10.000.000 1.250 21 0 8 

BER-PA SRL * STANDARD MARKET 

O-RINGS: ISO 3601-1:2012 Class B * UNI ISO 3601-3:2005 “N” 

TECHNICAL ITEMS: ISO 3302:1996 ”M2“ 
Hardness tolerance ± 5 m IRHD (ISO 48:2010) 
"Quantity sold” - “Quantity ordered” = ± 10 % 
DIMENSIONS: UNI ISO 2859-1:2007 Tab.1 “S-1” 
SURFACES: UNI ISO 2859-1:2007 Tab.1 “ll” Tab.2-A “AQL 1” 
Validity: 4 working weeks. Transport cost: EX WORKS 

BER-PA SRL * AUTOMOTIVE MARKET 
O-RINGS: ISO 3601-1:2012 Class B * UNI ISO 3601-3:2005 “N” 
TECHNICAL ITEMS: ISO 3302:1996 ”M2“ 
Hardness tolerance ± 5 m IRHD (ISO 48:2010) 
"Quantity sold” - “Quantity ordered” = ± 10 % 
Approval criteria have to be agreed with the customer 

Validity:  4 working weeks. Transport cost: EX WORKS 
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LIABILITY: 

“BER-PA SRL” guarantees the quality of materials and final product characteristics (only for confirmed requirements).                                                                                                                     

The technical data sheets are based on laboratory tests. These will be periodically tested and updated.  

You can download the updated review in real time from our website. “BER-PA SRL” reserves the right to use an 

alternative compound to the one defined in the order confirmation.                                                                                                         

Although it is assumed that these information are accurate and reliable it must be considered that different conditions 

or equipments may cause deviated results.  

No warranty or guarantee is made and no liability is assumed in connection with any use of such information and data.  

TGA, infrared and other types of analysis must be agreed, fixed and approved by both parties with specifications and 

tolerances; on the contrary results can neither confirmed nor guaranteed.                     

Regarding our Explosive Decompression O-Rings we specify that they are produced with specially formulated 

compounds but they have never been tested from any laboratory. 

 

LIMITS: 

In case the defect pointed out from the customer is effective, BER-PA’s liability resolves by restoring or by replacing 
the defected goods. Damages or inconveniences resulting from the interruption of the customer’s activity and from the 
goods retirement from the market have to be considered excluded from the warranty. 

 
DELIVERY TIMES: 

Delivery times are not binding and they don’t take obligations to “BER-PA SRL” which reserves to supply according to 
its availability. 
 

TRANSPORT AND RELATIVE RISKS: 

Goods travel always at buyer's risk, also when sold free port.  
So, we won't compensate for any kind of damage or loss during transit. 
 

PAYMENT FAILURE: 

Failure to make payment by agreed terms within the agreed time limit will result in cancellation of any previously agreed 

discount. Interest will be charged at prime rate A.B.I. plus 3 % on an annual basis for any amount outstanding. Any 

other expense incurred will be liable for payment also. 

JURISDICTION: 

In case of complaints, it has to be submitted at the Brescia Court. 
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